Privacy Policy for University Taxi App
Last Updated: September 29, 2025

At SQETS, we value your privacy and are committed to protecting your personal information.
This Privacy Policy explains how we collect, use, and safeguard your data when you use the
University Taxi application or our website SQETS.com (collectively, the “Services”). By using
our Services, you agree to this Policy.

1. Information We Collect
A. Information You Provide Voluntarily

o Full name (first and last)

e Email address

e Phone number

o Postal address (if applicable)

« Payment information (credit card, bank details, or other payment methods)

e Account profile information or uploaded documents (e.g., ID, driver’s license for drivers)
o Messages, reviews, or feedback you send to us

B. Information Collected Automatically

e IP address

o Device type, operating system, and browser type

o Geolocation data (GPS) during rides and while using the app
e Access times, dates, and duration of use

o Pages/screens visited within the Services

o Cookies and similar tracking technologies

C. Information from Third Parties

We may receive additional information about you from payment providers, verification partners,
advertising services, or other trusted third parties to ensure secure and improved services.

2. How We Use Information

e Service delivery: Connecting riders with drivers, enabling ride tracking, and managing
your account.

e Transactions: Processing payments, invoices, and fraud prevention.

« Communication: Sending ride updates, service notifications, and support responses.

e Marketing: Providing offers, promotions, or personalized ads (with your consent).



e Analytics and improvements: Monitoring usage, improving performance, and
enhancing user experience.

o Legal and security purposes: Complying with regulations, preventing misuse, and
protecting legal rights.

3. Cookies and Tracking Technologies

We use cookies and similar technologies to improve your experience. These may include:
o Essential cookies (for app and site functionality)
e Analytical cookies (to monitor usage and performance)

o Marketing cookies (to deliver tailored advertising)

You may disable cookies in your browser settings, but this could impact some features of the
Services.

4. Sharing of Information
We may share your data in the following cases:

o With service providers: Payment processors, hosting providers, delivery or analytics
partners.

e For legal compliance: When required by law, court order, or government request.

o Business transfers: If we merge, sell, or transfer part of our business or assets.

e With your consent: When you explicitly agree to share your data with a third party.

5. Data Security
We implement technical and organizational safeguards to protect your information from

unauthorized access, disclosure, or loss. However, no system is completely secure, and we
cannot guarantee 100% protection.

6. Data Retention

We retain your information only as long as necessary for the purposes stated in this Policy or as
required by law. Once no longer needed, data will be securely deleted or anonymized.



7. Your Rights
Depending on applicable law, you may have the right to:

Access or request a copy of your personal data

Correct or update your data

Request deletion of your data

Restrict or object to certain types of processing

Withdraw consent at any time (where processing is based on consent)
Object to direct marketing

Request data portability to another service provider

8. Children’s Privacy

Our Services are not directed to children under the age of 18 years. If we become aware that a
child’s data has been collected, we will delete it immediately unless legally required otherwise.

9. External Links
Our app or website may contain links to third-party sites. We are not responsible for their

privacy practices, and we encourage you to review their policies before providing personal
information.

10. Policy Updates

We may update this Policy periodically. In case of material changes, we will notify you through
a prominent notice on our Services or by email (if you have a registered account). Continued use
of the Services after updates means you accept the revised Policy.

11. Contact Us

If you have questions or requests regarding this Privacy Policy, please contact us at Email.

Note: By using the University Taxi application or SQETS.com, you agree to the terms of this
Privacy Policy.
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